
 

 
PEOPLE: International Journal of Social Sciences 
ISSN 2454-5899 

38 
 

 

Richard Grover Baah, 2024 

Volume 11 Issue 1, pp. 38-47 

Received: 13th September 2024 

Revised: 12th October 2024, 28th November 2024, 12th December 20224 

Accepted: 29th September 2024 

Date of Publication: 15th December 2024 

DOI- https://doi.org/10.20319/pijss.2024.111.3847 

This paper can be cited as Baah, R.G., (2024). Leadership in Crisis Management: Building Resilient 

Business Models. PEOPLE: International Journal of Social Sciences, 11(1), 38-47 

This work is licensed under the Creative Commons Attribution- Non-Commercial 4.0 International License. 

To view a copy of this license, visit http://creativecommons.org/licenses/by-nc/4.0/ or send a letter to 

Creative Commons, PO Box 1866, Mountain View, CA 94042, USA. 38-47 

 

LEADERSHIP IN CRISIS MANAGEMENT: BUILDING 

RESILIENT BUSINESS MODELS 

Richard Grover Baah 

Market Entry Consultant, Catalonia Trade and Investment, Alumni, GIMPA Business School, 

GIMPA, Accra, Ghana, 

 groverbaah@gmail.com 

 

ABSTRACT 

This study explores the role of individual leadership in crisis management, focusing on how 

different leadership styles contribute to the development of resilient business models. Through 

cross-cultural and cross-sectoral case studies, the research identifies transformational, 

transactional, servant, and situational leadership styles as key factors in navigating crises. The 

findings suggest that transformational and servant leadership are particularly effective in 

fostering resilience, while transactional leadership, although useful in the short term, may require 

supplementation for long-term success. The study underscores the importance of cultural and 
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sectoral contexts in shaping leadership practices and offers future directions for research in 

leadership development and crisis preparedness. 
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1. Introduction 

In an evolving global environment, the capability of organizations to sail through crises 

is crucial to their eternal survival. Leadership plays a pivotal role in crisis management, affecting 

not only the instant response but also organization’s resilience in the face of continuous challenges. 

This paper analyzes the correlation between individual leadership styles and the development of 

resilient business models, which centers on how these styles are demonstrated across different 

cultural and sectoral contexts. The study aims to provide insights into effective leadership 

strategies that can be employed to build resilience and ensure organizational sustainability during 

crises. In an unpredictable and interconnected world, the tendency of organizations to navigate 

crises effectively has become cardinal. The COVID-19 pandemic, global economic instability, and 

geopolitical tensions have stressed the importance of leadership in crisis management. Leadership 

in these contexts is not merely about responding to upfront threats but also about building resilient 

business models that can combat long-term challenges. This paper seeks to explore the role of 

individual leadership in crisis management, with a unique concentration on creating and sustaining 

resilience within organizations. 

This research study will explore diverse leadership strategies across different cultural 

and sectoral contexts, drawing from a wide range of case studies giving a comprehensive 

understanding of how leaders manage crises. The paper will also scout how individual leadership 

furthers the development of business models that are not only well developed in the face of 

industry-specific and structural problems but are also malleable to changing environments. By 

integrating theoretical frameworks with pragmatic illustrations, this research seeks out to provide 

insights into the vital characteristics and practices of effective leadership in times of crisis. 

Leadership is often viewed as a causal factor for organizational resilience, especially 

during crises. Leaders who can effectively manage crises by fostering innovation, adaptability, and 

sustainability within their organizations play a main role in ensuring long-term success. This paper, 
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therefore, seeks to pitch into the existing body of literature on leadership in crisis management by 

focusing on the critical role of individual leadership in building resilient business models across 

different cultures and sectors. 

2. Literature Review 

2.1 Leadership Styles in Crisis Management 

2.1.1 Theories of Leadership in Crisis Management 

Leadership in crisis management has been holistically studied, with numerous theories 

and frameworks providing insights into how leaders can effectively traverse turbulent times. 

Transformational leadership is one such model, pressing on the ability of leaders to inspire and 

galvanize employees to attain extraordinary results, especially during crises. Transformational 

leaders are known for their ability to create a vision that motivates and engages their followers, 

fostering a sense of commitment to organizational goals even in the face of adversity. According 

to Bass and Avolio (1993), transformational leaders achieve this by demonstrating four key 

behaviors. They are idealized influence, inspirational motivation, intellectual stimulation, and 

individualized consideration. These behaviors are particularly treasured during crises, as they help 

leaders to maintain morale, encourage innovative problem-solving, and provide peculiar support 

to team members. 

Transactional leadership, on the other hand, focuses on the exchange between leaders 

and followers, where rewards and punishments are used to achieve compliance and performance. 

In crisis management, transactional leadership can be impactful in ensuring that immediate tasks 

are completed and that organizational stability is maintained. According to Burns (1978), 

transactional leaders operate within existing structures and focus on short-term goals, making this 

style well-suited for situations where quick decision-making and adherence to established 

protocols are critical. However, while transactional leadership can effectively manage the 

immediate aftermath of a crisis, it may fall short in addressing the deeper, long-term challenges 

that often accompany crises. 

Situational leadership, proposed by Hersey and Blanchard (1969), suggests that 

effective leaders adapt their style based on the maturity and competence of their team members. 

This model is highly relevant to crisis management, where the dynamic nature of crises often 

requires leaders to shift their approach depending on the situation. For example, a more directive 
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style may be necessary in the early stages of a crisis when clarity and quick action are required. 

As the crisis evolves, leaders might adopt a more supportive style to empower their team members 

to contribute to the crisis response. Situational leadership's flexibility makes it a valuable 

framework for understanding how leaders can effectively manage the varying phases of a crisis. 

Adaptive leadership, as outlined by Heifetz and Linsky (2002), also plays a key role in 

crisis management. This style focuses on leaders' ability to navigate intricate and changing 

environments by encouraging their organizations to embrace change and innovation. Adaptive 

leaders recognize that crises often present opportunities for learning and growth, and they seek to 

mobilize their teams to experiment with new solutions and approaches. Heifetz (1994) emphasizes 

that adaptive leadership requires a deep understanding of the underlying challenges and dynamics 

at play, as well as the ability to engage others in addressing these challenges collaboratively. This 

style is particularly effective in crises that involve uncertainty and require organizations to move 

beyond traditional responses. 

Servant leadership is another style that has gained attention of crisis management. 

Servant leaders prioritize the needs of their followers and seek to empower them to achieve their 

full potential. In times of crisis, this approach can be particularly effective in fostering a sense of 

community and shared purpose within the organization. Greenleaf (1977), who coined the term 

"servant leadership," argues that servant leaders are characterized by their commitment to the 

growth and well-being of their employees, which can be crucial in maintaining morale and 

motivation during challenging times. Servant leadership's emphasis on empathy, listening, and 

stewardship makes it a valuable approach for leaders seeking to navigate crises in a way that 

supports their team's resilience. 

Finally, authentic leadership emphasizes the importance of self-awareness, 

transparency, and ethical behavior. Authentic leaders are true to their values and principles, and 

they lead with integrity, especially during times of crisis. George (2003) suggests that authentic 

leaders build trust and credibility by being consistent in their actions and communicating openly 

with their followers. In crisis management, authenticity can be a powerful tool for leaders to 

connect with their teams and stakeholders, fostering trust and cooperation in navigating the crisis. 

Authentic leadership's focus on genuine, values-driven leadership makes it a compelling approach 

for leaders who aim to guide their organizations through crises with integrity and transparency. 
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2.1.2 Resilient Business Models 

Resilient business models are characterized by their flexibility, adaptability, and ability 

to learn from crises. Organizations who prioritize innovation and continuous improvement are 

better equipped to navigate crises (Teece, 2007). A strong organizational culture, based on shared 

values and accountability, also plays a significant role in building resilience (Cameron & Quinn, 

2011). Diversification and robust risk management strategies are key to mitigating the impact of 

sector-specific and regional crises, providing a buffer against unexpected challenges (Grant, 2010). 

2.1.3 Cross-Cultural and Cross-Sectoral Considerations 

Cultural and sectoral factors significantly influence leadership styles and crisis 

management practices. In collectivist cultures, leaders are more likely to adopt servant leadership, 

reflecting a focus on community and social responsibility (Hofstede, 2001). In contrast, 

individualistic cultures may favor transactional leadership, emphasizing short-term performance. 

The nature of the industry also shapes leadership practices, with rapidly evolving sectors like 

technology and healthcare favoring transformational leadership to drive innovation and 

adaptability (Teece, 2007). 

3. Research Method 

3.1 Research Design 

This study adopts a qualitative research design, using in-depth case studies to explore 

the relationship between leadership styles and organizational resilience. The case studies were 

selected from diverse cultural and sectoral contexts to provide a comprehensive understanding of 

how leadership influences crisis management. The organizations studied include a multinational 

technology company, a global pharmaceutical firm, an automotive manufacturer, an oil and gas 

company, and a consumer goods company. 

3.1.1 Data Collection 

Data were collected through a combination of semi-structured interviews with senior 

leaders, analysis of organizational documents (including crisis management reports and internal 

communications), and a review of publicly available information such as press releases and 

financial reports. The interviews focused on leadership practices during crises, decision-making 

processes, and the outcomes of these decisions on organizational resilience. 
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3.1.2 Data Analysis 

Thematic analysis was employed to identify key themes related to leadership styles, 

crisis management strategies, and resilience. The analysis involved coding the data, identifying 

patterns, and drawing connections between leadership practices and organizational outcomes. 

Cross-case analysis was conducted to compare and contrast the findings across different cultural 

and sectoral contexts. 

4. Results 

4.1 Leadership Styles in Crisis Management 

The case studies revealed that transformational leadership was instrumental in fostering 

innovation and adaptability, particularly in the technology and healthcare sectors. Leaders who 

employed transformational leadership inspired their teams to embrace change and proactively 

address challenges, leading to more resilient organizations (Bass & Riggio, 2006). 

Transactional leadership, observed in the automotive industry, was effective in the short 

term for stabilizing operations during financial crises. However, its focus on structured tasks and 

immediate results limited the organization’s ability to adapt to long-term changes, highlighting the 

need for more flexible leadership approaches (Burns, 1978). 

Servant leadership was particularly effective in the pharmaceutical industry, where 

leaders prioritized ethical practices and social responsibility. This approach not only helped 

manage immediate crises but also strengthened the company’s reputation and stakeholder trust 

(Greenleaf, 1977; Eva et al., 2019). Situational leadership was evident in the oil and gas and 

consumer goods sectors, where leaders adapted their approach based on the specific demands of 

the crisis. This flexibility was crucial in managing complex and evolving situations, such as 

environmental disasters and product recalls (Hersey & Blanchard, 1969). 

4.1.2 Resilient Business Models 

The study identified several key elements that contributed to resilient business models across the 

case studies: 

 Innovation and Continuous Improvement: Technology and pharmaceutical companies 

emphasize the importance of continuous innovation and learning, allowing them to adapt 

rapidly to crises and integrate lessons learned into their operations (Teece, 2007). 
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 Strong Organizational Culture: The consumer goods company leveraged its strong culture of 

transparency and accountability to navigate a product recall crisis, maintaining customer loyalty 

and brand reputation (Cameron & Quinn, 2011). 

 Diversification and Risk Management: The automotive and oil and gas companies 

highlighted the importance of diversification and risk management in building resilience, with 

strategies that mitigated the impact of sector-specific and regional crises (Grant, 2010). 

4.1.3 Cross-Cultural and Cross-Sectoral Insights 

The cross-cultural analysis revealed that servant leadership was more prominent in 

collectivist cultures, where leaders emphasized community and social responsibility. In contrast, 

transactional leadership was more common in individualistic cultures, where short-term 

performance was prioritized (Hofstede, 2001). The cross-sectoral analysis indicated that industries 

such as technology and healthcare, which face rapid change and high regulation, were more likely 

to adopt transformational leadership, whereas capital-intensive industries like automotive and oil 

and gas emphasized risk management and transactional leadership. 

5. Discussion and Conclusion 

5.1 Discussion 

The findings underscore the critical role of leadership in crisis management and the 

development of resilient business models. Transformational leadership was particularly effective 

in fostering innovation and long-term resilience, aligning with the literature that suggests this style 

is well-suited for navigating uncertainty (Northouse, 2018). Servant leadership also emerged as a 

strong approach, particularly in contexts where ethical considerations are paramount (Greenleaf, 

1977). Transactional leadership, while effective for short-term stabilization, may require 

supplementation with more adaptive styles to ensure long-term resilience (Burns, 1978). 

Situational leadership highlighted the importance of flexibility in leadership, allowing leaders to 

tailor their approach to the specific demands of the crisis (Hersey & Blanchard, 1969) 

5.1.1 Conclusion 

This study contributes to the understanding of how different leadership styles influence 

crisis management and the development of resilient business models. The findings suggest that 

while transformational and servant leadership are particularly effective in fostering resilience, 

transactional leadership may need to be complemented by more flexible approaches. The study 

also highlights the importance of cultural and sectoral contexts in shaping leadership practices. 
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5.1.2 Future Directions 

Future research should explore the long-term impact of different leadership styles on 

organizational resilience through longitudinal studies. Quantitative methods could also be 

employed to statistically examine the relationship between leadership styles and resilience across 

a larger sample. Additionally, research on leadership in emerging markets and the impact of digital 

transformation on crisis management practices would provide valuable insights 

5.1.3 Implications 

The study’s findings have practical implications for leadership development and crisis 

preparedness. Organizations should invest in training programs that emphasize transformational 

and servant leadership qualities, particularly in crisis. Crisis management frameworks should be 

flexible and culturally sensitive, allowing for tailored leadership responses that align with the 

specific needs of the organization and its environment. 
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